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Abstract

Quality assurance in document printing is a process aimed at ensuring that
printed documents meet high standards of quality and accuracy. The municipality
is considered an important party in this aspect, as it believes that ensuring quality
in printing documents enhances transparency and credibility in its work. In
addition, quality assurance contributes to reducing errors and costs that can arise
as a result of inaccurate documentation. Therefore, the municipality considers
quality assurance in document printing to be an important investment to improve
the efficiency and effectiveness of administrative work and enhance citizens’

confidence in the municipality’s services.
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